
 

   
   

 

Gapit Nordics Quality Policy 

 
Gapit Nordics has implemented a Quality Management System (QMS) to assure a continuous improvement within 
the activity scope which is described as:  

“Project development, products and services for information technology automation operations.” 

Gapit Nordics’ policy is to provide the best service for our clients and offer solutions with high-quality software 
products and services that meet or exceed their expectations. Our quality policy is to consistently improve our 
products and services through the use of best practices, continuous improvement, and a focus on customer 
satisfaction. 

Our culture is known as market differentiators. We encourage our employees to explore their freedom of creativity, 
be problems solvers, deliver the best solutions for our clients and be on top of high-tech solutions. 

A Quality Management System (QMS) is crucial in how we do our work, meeting the needs of our customers, 
employees, suppliers, the environment, and sustainability. It also includes a commitment to meet the requirements 
of our clients, learn from customers feedback, as well as legal and regulatory requirements. Also, to continual 
development of the system and helping to ensure it remains effective. 

Gapit Nordics strives to continuously update and improve procedures. We are at the forefront of technology within 
industrial automation. We are constantly exploring new technology and searching for new ways to help our 
customers with their critical operations.  

Gapit Nordics provides the support and resources, appropriate to the purpose, nature, and scale of the company, 
for satisfying the requirements and intent of ISO 9001, ISO 27001, ISO 19770, ISO 29110 and comply with 
applicable legal and other requirements.   

Our company is committed to delivering high-quality software that meets the needs of our customers and 
stakeholders. We are dedicated to complying with the requirements of ISO 9001 - 90003 and to continually 
improving our quality management system. Our goal is to provide reliable and innovative software solutions that 
exceed our customers' expectations, while ensuring the safety, security, and privacy of their data. 

Gapit Nordics is committed to ensuring the confidentiality, integrity, and availability of its information assets. We 
are dedicated to complying with legal and regulatory requirements (ISO 27001) related to information security and 
to continuously improving our information security management system. Our goal is to create a secure environment 
for our employees, customers, partners, and stakeholders. We strive to achieve this by implementing best 
practices, training and educating our personnel, and regularly monitoring and reviewing our processes.  

This policy statement reflects the company's commitment to delivering high-quality products and services that 
address the specific needs of customers in the IT and automation space. It emphasizes the use of best practices 
and innovation to drive ongoing improvement in product development and underscores the importance of employee 
training and compliance with relevant laws and regulations. By adhering to this policy, the company can build a 
strong reputation for quality and innovation and provide customers with the products and services they need to 
succeed in the IT and automation space. 
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